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Schedule of Charges 
 

2018 
 

 

Water Consumption: 

• Domestic: $4.49 per 1,000 litres (1m3) of water  

• Commercial: $4.90 per 1,000 litres (1m3) of water 

Fixed network fee: 

• $248.40 per annum per water meter 

New connection: 

• Domestic: $3,220.00 

• Commercial: $4,025.00 

• Non-standard: For connections that are more than 5 metres from the network, the costs will be advised 

following a site visit. 
 

Water meter relocation 
Costs will be advised following a site visit. 

 
Replacement water meter 

• $450.00 plus labour charges (to be determined via site visit) 

Obstructed water meter clearance: 

• $69.00 per site visit 

Water meter calibration testing: 

• $115.00 per test per meter 

Water meter disconnection 

Costs will be advised following a site visit. 

 
Water meter reconnection (following disconnection) 

• $2,200.00 per reconnection 

 

Callout and/or site inspection (one hour minimum charge) 

• Labour and travel costs:  $115.00 per hour per employee 

• Mobile plant and materials: Actual cost plus 10% 
 

Miscellaneous charges 

• Final/special reading:  $69.00 per reading 

• Account transfer:  $69.00 per transfer 

• Debt collection fee:  $65.00 plus any agency costs 

• Legal collection fee:  $130.00 plus any agency costs 

• Customer track & trace fee: $115.00 per track and trace 

• Cheque clearance fee:  $1.15 per cheque 

 
 

 
Note:  All pricing includes GST. 


